
What is Claude?

A large language AI model that can 
understand and generate text, code, 
and more through basic conversation
Examples:
• Answer questions
• Write, edit, and proofread text
• Help with coding/debugging
• Analyze documents, data, and images
• Brainstorm ideas
• Helps on research https://claude.ai/ 

https://claude.ai/


What Problems Does Claude Solve?

Informative: Claude has a great amount of information that is transferred to 
more clear and concise answers

Writing: Claude helps you with drafting emails, reports, or creative content 
that is polished and right to the point

Complex Problem Solving: Claude can break down analytical and complex 
questions/topics, whether it is coding bugs, business decisions, or math 
problems

Knowledgeable: Claude gives you thoughtful, nuanced guidance without 
needing to consult multiple consultants



How Does Claude Work?
1. Ask the question/command to Claude
2. Claude processes what was asked 

from the textbox
3. Leverages through AI to find 

information
4. Response is fully detailed and answer 

is clear, easy to read and understand 
by anyone



Specific Use Cases and Examples

Operational 
Management

Marketing 
and Content

Finance

• Write an employee scheduling 

policy

• Create an onboarding checklist

• Draft a return/refund policy

• Summarize meeting notes into 
action items

• Writes captions for a product 

on many social media platforms

• Writes a seasonal promotion 

announcement

• Rewrites a weak product 
description

• Creates headline sets for ads

• Writes a project proposal for 

clients

• Explains a complex invoice 

into a more concise and clear 

explanation
• Creates a business plan 

outline



Competitors of Claude
Claude Microsoft 

Copilot
Google Gemini ChatGPT Perplexity

Best For • Coding
• Long form 

writing
• Data analysis

• Productivity
• Business 

analytics
• Microsoft 

Office 
workflows

• Multimodal 
tasks 

• Real-time 
search 

• Google 
ecosystem 
research

• Conversational
• AI Creative 

writing 
research

A research-
oriented engine 
with citations and 
reputable web 
searches

Integration
Claude Code Invested with 

Microsoft 365
Invested with 

Google services Works broadly Limited

Conversation 
Quality High Moderate Good Very high Moderate

Images, audio, 
and video Weak Emerging Strong Supported Emerging



Getting Started with Claude - Costs

Free Pro Max

Cost $0 $17/month $100/month

Write, Edit, and Create 
Content

Yes Yes Yes

Analyze Text and Images Yes Yes Yes

Claude Code No Yes Yes

Unlimited Projects No Yes Yes

Higher Output Limits No No Yes

Priority Access at High 
Traffic Times

No No Yes



Getting Started with Claude - Demo
https://www.youtube.com/watch?v=0vZ_UVLhSQQ 

https://www.youtube.com/watch?v=0vZ_UVLhSQQ
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