
What is QuickReply.ai?

• E-Commerce Integration, Shopify

• Build around integration with WhatsApp

• AI chatbots for customer service

• Shared team mailbox

https://www.quickreply.ai/

https://www.quickreply.ai/


What Problems Does QuickReply.ai Solve?

Abandoned cart rate

Too many repetitive customer questions

Lack f targeted marketing

Concise customer support

Procuring reviews



How Does QuickReply.ai Work?

• Multiple Agent Communication 
Channels: All Messages In One Place and 
Connects To Various Platforms

• Automated Follow ups: Asks Customers 
For Reviews and Feedback

• Trigger Response Message: Sends 
Notification When Customer Abandons 
Cart

              



Specific Use Cases and Examples

Abandon Cart 
Recovery
❖ Sends messages to customers
❖ Reminds them
❖ Notifies of customer leaving 

cart

❖ Connects to WhatsApp
❖ Used to follow-up with past 

and future customers
❖ Great for reaching out to 

potential customers

❖ Chatbots answer FAQ for 
customers

❖ Keeps customer engagement

Automated FAQ For 
Common Questions

Customer Research 
and Development



Competitors of QuickReply.ai

Feature/Function QuickReply.ai BiteSpeed Wati Interakt

Primary Focus E-Commerce 
retention Shopify integrated Customer support WhatsApp integrated

Automation Advanced AI chat bots WhatsApp and email 
marketing Workflow builder Auto-replies

Integration 
Strengths

Deep Shopify 
understanding Shopify specific Works with HubSpot Strong with Google 

sheets

Core Value Personalized AI 
support

Creating omnichannel 
profiles of customers

Robust team 
collaboration Low cost entry point



Getting Started with QuickReply.ai - Costs

              

Plans Price Best For Key Features

Starter $39 Small businesses • WhatsApp
• Order alerts

Standard $99 Growing brands • WhatsApp chat bot

Plus $199 Keyword replies 
automation

• Custom integration
• More support

Enterprise Contact Large scale operations and 
customization

• Contact
• Dedicated account manager



Getting Started with QuickReply.ai - Demo

              

https://www.youtube.com/watch?v=CvdJx0PT6MU

https://www.youtube.com/watch?v=CvdJx0PT6MU
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